For Office Use Only

megagps tech services Cae

485 North 2" East Street, Ste 105-262, Rexburg ID 83440, E-mail tech@megagps.com Phone: 801-368-2143 Cradle
GPS Tune-up Service $20.00 (plus 7.99 return shipping) Suction Cup
( For Garmin auto GPS that are out of warranty, Service has a 30 day warranty on repairable units) SW Version

GPS units are small computers, fortunately they are more dependable than many computers but they can have computer type

Maps

problems like corruption of operations software and user data which will interrupt normal operation. Our GPS Tune-up can
resolve all but the most serious hardware failure problems. Units that have been water damaged or have broken display screens or components cannot
be fixed by a tune-up.

Tune-up Services:

- Diagnose and determine problems

- Install latest version operating software (not map update, sold separately)

- Reset unit back to factory setting

- Test & check power cables

- Check & replace fuses

- Check & clean connections

- If GPS is not repairable the tune-up fee can be applied to a new or refurbished unit at www.MegaGPS.com
- Tune-up fee includes return shipping costs

Optional Services:

- Battery Replacement $19.99 (1 Year Warranty)

For: Nuvi 200, 200W, 205, 205W, 250, 250W, 255, 255W, 260, 260W, 265, 265W, 270, 275, 350, 360, 370, 650, 660, 670, 680, 750, 755, 760, 765, 770, 775, 780, 785, 850, 855, 1200,
1250, 1260, 1300, 1350, 1360, 1370, 1390, 1450, 1490, 1690, 1695, StreetPilot ¢330, c340, c530, c550.

- Speaker Replacement $19.99 (1 Year Warranty)

For: Nuvi 350, 360, 370,650, 660, 670, 680

- Touch Screen Replacement $49.99 (1 Year Warranty)

For: Nuvi 200, 200W, 205, 205W, 260, 350, 360. 370, 650, 660, 670, 750, 760, 770, 780. 1450, 1490 Oregon 200, 300, 400

- 2012 Map Update Installed $59.99 (installed map price ).

For: ALL Nuvi models, All StreetPilot models that came preloaded with full USA maps.

Currently tune-ups can only be done for the following GPS models:

GARMIN StreetPilot i3, i5, 320, ¢330, c340, ¢530, ¢550, ¢580, 2720, 2730, 2820, 5000

GARMIN Nuvi All Nuvi models (including: 2xx, 3xx, 5xx, 6xx, 7xx, 8xx, 12xx, 13xx, 14xx, 16xx, 22xx, 23xx, 37xx, 5000 series units)
GARMIN Oregon Handhelds: 200, 300, 400, 450, 550

GPS Tune-up Request Form — Mail This Form In With Your GPS, Mount & Cable
We highly recommend using USPS Priority Mail (Fast - Delivers in 2 days, Affordable too)

Customer Information:

Name: Phone: ( ) -
Address: E-mail:
City: State Zip

Upgrade shipping to: [ 2 Day Return Shipping $19.99 [1 Rush — Next Day Shipping $29.99 [ Insured $6.00

Credit Card Information: [ visa [ Mastercard [J American Express [ Discover [ Check (Make to: MegaGPS)

Card# Expiration Date:

Model : Approx. year purchased:

Services:

M Standard tune-up* ($27.99) O Replace Standard Mount (Garmin replacement)
O Battery replacement ($19.99) O Replace power cable (Garmin replacement)

O 2012 Map Update installed ($59.99) O Replace touch screen (see list $49.99)
Trouble:

O Battery life is poor O Unit goes blank O Cable defective

O No sound O Unit loses satellites O Touch screen not working
O Unit freezes O Mount is broken (|

Comments:

* Send GPS Unit, Mount and Vehicle Power cable.

Note: Many software problems come from user data corruption. To resolve the problem the unit may need a hard reset and to
erase the user data, your addresses and POls. Do not send the unit if loss of your personal data will be unacceptable to you.




megagps tech services shipping instructions

485 North 2nd East Street, Ste 105-262, Rexburg ID 83440 E-mail tech@megagps.com Phone: 801-368-2143 Fax: 866-548-7523
Keep This Form For Your Records:

1 - Package the GPS unit and Vehicle Power Cable in a box with enough padding so it does not rattle.

2 - Ship the unit using UPS, FedEx or We recommend USPS Priority Mail Services*

3 - MegaGPS does not insure the packages either direction. Shipping insurance is available from the shipper.
4 - Cut out and use the shipping label below.

Record tracking number for your records: Date
Allow 3-5 Business days after we receive the unit for the work to be completed.
Your unit will be returned by UPS Ground or USPS Priority Mail included in your tune-up charge.

Upgrade return shipping to: [ 2 Day Return Shipping $19.99 [ Rush — Next Day Shipping $29.99 [ Insured $6.00*

Model | mailed in: Serial Number:

< Cut out this return mailing label. Securely attach the label to your package.

*We highly recommend using USPS Priority Mail
(Fast deliveries in 2 days, Affordable too)

Sender
O ups
O FedEx
O us Postal Service
Send To:

MegaGPS Tech Services
485 North 2nd East Street
Ste 105-262

Rexburg ID 83440

cut out this label fill in the retum address and use to send in your unit.




